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Brief Scope of Work

T/2487928/2023

Employee Mobile App Development:

Design and develop a user-friendly mobile app for iOS and Android
platforms.

Oracle Digital Assistant Integration:

Implement Oracle Digital Assistant to provide Al-powered conversational
capabilities.

Oracle ERP Integration

Internal Portal Chatbot:

* Design, develop, and implement a chatbot for our internal portal to enhance
employee engagement and support.

Website Chatbot:

* Create a chatbot for our external website to improve user experience and
provide customer support.

Integration with Employee Mobile App and Oracle Digital Assistant.



